Committee for the Purchase of

Commodities and Services from the Handicapped
Room E-102
State Capitol Building
Charleston, West Virginia 25305-0139

MINUTES
July 24, 1997
SMALL CONFERENCE ROOM, P&P BUILDING
WEST VIRGINIA REHABILITATION CENTER
INSTITUTE, WEST VIRGINIA

The meeting of the Committee for the Purchase of Commodities and
Services from the Handicapped was called to order by Craig Greening,
Chairman. Other members and alternates in attendance were Q. J. Humphreys,
Crystal Lusk, John Parker, Joyce Brown, and Everette Sullivan. Ex officio
members in attendance were Stephen King, Executive Director of the CNA; and
Chris Miller, CPA, Director of Financial Services of the CNA. Guest in
attendance was: Mike Pauley, Marketing Representative, WVARF.

The minutes of the meeting of June 19, 1997, were approved as submitted.

John Parker gave the financial report as follows:

Beginning balance...............coeeeeeienuiiiieieiiniinieieenenannenns $861.31
Refreshments for April meeting ....................ooooiiiiiiiiiiiinnn. . 13.50
Expenses for Craig Greening—June meeting............................. 110.29
Expenses for Q. J. Humphreys—June meeting............................. 59.85
Expenses for Everette Sullivan—June meeting............................ .57.28
Expenses for Craig Greening—June 27 special meeting.................. 61.74
Refreshments for June meeting ..., 13.50
WVAREF expenses for printing and postage ............c...cccoeeeeene.... 388.35
IS &CFIMS Charges ........ooouiniiii e, 51.58
Ending balance for the fiscal year ..............c.cccvvvevevevununnnnn. $105.22

We have received a copy of the budget for FY’98 in the amount of $4,656.
We have already encumbered $105 for IS&C charges for FY’98. The Executive
Secretary, Craig Greening, asked the Committee members for opinions on asking
the Legislature for additional funds for our budget in FY’99.

Chairman: Craig A. Greening
Members: David L. Dickirson, Q.J. Humphreys, John L. Parker, Diana Stout, Everette Sullivan
Ex Officio Members: Dick Estill, Executive Secretary
Stephen R. King, Executive Director, West Virginia Association of Rehabilitation Facilities




We were unable to fully reimburse WVARF for our portion of the amount spent
on printing and mailing the procurement list. In future years we will also be
paying for printing and mailing the Annual Report as well as the Procurement
List. Additionally, we are now paying a charge to IS&C for using the FIMS
system to pay invoices and expense accounts. Other reasons for asking for
additional funds are: (1) We do not have staff who work only for the
Committee; and (2) It costs the CNA to staff the Committee. John Parker noted
that our present Executive Secretary was working for the Committee as much as
his other job responsibilities would allow, but that we could use a full-time
Executive Secretary from the Department of Administration. We had, at one
time, a person dedicated to working for the Committee exclusively. We now
have a part-time Executive Secretary. The Committee members agreed that this
is a necessity. Craig Greening will prepare a draft letter for the Committee to
justify a full-time staff person.

A discussion was held on the fact that the Governor has not yet appointed
members of the Committee for the new year. Three nominations with biographies
will soon be submitted to the Governor for each position except the position of
representative from organized labor. The President of AFL-CIO submitted only
one name for consideration—Everette Sullivan.

Old Business. Craig asked for members who attended the meeting with
Mr. Teets for their comments. Crystal Lusk said that she thought Mr. Teets was
interested in what the members had to say because most of the information
provided was to make him aware of what the Committee does. Steve wrote a
letter to Mr. Teets summarizing the meeting. At the meeting with Mr. Teets, no
action was requested by him or from him.

Concerning the mail sorting business, Debra Bensey will meet soon with
staff of Shawnee Hills, Inc., to help educate the Committee regarding the
complex process of preparing its price proposal to IS&C.




F\Y

Steve King reported on a meeting with DRS’s Assistant Director of Human
Resources regarding DRS’s utilization of temporary services through WVARF.
The agreements resulting from this meeting are contained in a letter from Mr.
Quarles to Mr. King dated July 14, 1997.

New Business. Concerning correspondence from Preston County
Sheltered Workshop’s Board of Director’s President Charles Whetsell, Craig
Greening suggested that the Committee and/or WVARF should attend a Board
meeting of the Preston County Sheltered Workshop to answer some of Mr.
Whetsell’s and the board’s concerns. Attached is a letter to the State Use
Committee from Mr. Whetsell and the response to Mr. Whetsell from Mr.
Greening.

Steve King reported that WVARF will have a booth at the West Virginia
State Fair August 8-16. Items made by client/employees of various work centers
will be on sale.

Two contract complaints have been received and will be followed up and
reported to the Committee by Steve King. WVAREF personnel will conduct on-
site inspections.

WVAREF has sent out consumer satisfaction surveys. Surveys have been
sent to the Department of Health and Human Resources with a response rate of
80 percent. A plan of correction will be sent to vendors who had particularly low
ratings. Attached are two letters concerning vendor performance.




The following janitorial contract renewal was presented by the CNA. This
was a minimum wage increase only. It was moved, seconded, and approved by
the Committee:

CUSTOMER: Air Quality Control, Charleston

VENDOR: Shawnee Hills, Inc.

Confract Period: September 1, 1997, to August 31, 1998

Staffing Plan: 2 workers 2.5 hours each | 5 days weekly 25 worker

One working per day hours weekly

supervisor and

one worker

Total Square Cost per square | Monthly Cost Annualized 2 deluxe floor

Feet: 11,000 foot: $1.40 to Agency: Cost: cleanings per

$1,279.72 $15,356.64 year:

$3,432.00

Steve King introduced Mike Pauley, Marketing Director of WVAREF.
Mike presented a proposal for packaging chemical supplies for Travel Mate
Emergency Kits. These kits would be packaged by work center employees and
marketed to various agencies, such as the W. Va. Public Safety Department for
police officers on stake-outs, and the Division of Highways for persons who are
working in an area where no toilet facilities are available. See the attached letter
for detailed information concerning the items that would be packed in these kits.
The motion was put before the Committee for approval with the exception noted
that members need more details on the breakdown of costs. MSP

There being no further business to be brought before the Committee, it was
in adjournment with the time and place for the next meetings being Thursday,
August 14, and Friday, September 5, at 9:30 at the Small P & P Conference
Room at the West Virginia Rehabilitation Center Complex, Institute, West
Virginia.

e D

Craig A. Greening, Chairman Yehe’ L. Parker, Recorder
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WEST VIRGINIA DEPARTMENT OF EDUCATION AND THE ARTS

® DIVISION OF REHABILITATION SERVICES
REHABILITATION IS WORKING!
WILLIAM TANZEY, INTERIM DIRECTOR

July 14, 1997

Mr. Stephen R. King

Executive Director

West Virginia Association of
Rehabilitation Facilities, Inc.

P. O. Box 745

Institute, West Virginia 25112

Dear Steve:

As per your request, this is to affirm the Division of Rehabilitation Services’ commitment
to fully comply with the intent and spirit of the state use law.

Therefore, as we discussed in our meeting of June 26, 1997, we will offer WVARF the
first opportunity to fill all temporary positions prior to requesting the service from a statewide
temporary services contract provider such as Olsten, Manpower, etc. In return, WVARF has
agreed to not pursue the replacement of existing Olsten or Manpower personnel until such
‘ time as an employee leaves the position. When a replacement is then needed, the Division of

Rehabilitation Services will, through the Human Resources Office, request that WVARF
provide the replacement. In the event that WVAREF is not able to provide a suitable
replacement, the agency will then have the latitude to pursue such replacement through one of
the temporary service providers such as Olsten and Manpower.

As we also discussed, it will be to our mutual benefit to have one point of contact, and
that will be through our Human Resources Office, as opposed to individual supervisors or other
employees of the agency.

| am very pleased and excited about our new agreement, and | am looking forward to
working with you and Debbie during the coming year. | agree that we should meet periodically
to discuss any issues that may arise.

Sincerely yours,
: . 1 P
e

James P. Quarles

Assistant Director
Human Resources

STATE CAPITOL « P. O. BOX 50890 « CHARLESTON, WEST VIRGINIA 25305-0890
TELEPHONE: (304) 766-4600 » FAX: (304) 766-4671
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July 22, 1997

Mr. Jack Osborne

West Virginia Office Complex
114-115 Adams Street
Fairmont, WV 26554

|
H
|
!
t
|
!

Dear Jack: |

Thank you for contacting me regarding janitorial iproblems that have developed at
the West Virginia Office Complex. I have appreciated your help throughout the last
eight years as we worked together to provide quality services to the occupants of the
building and employment for persons with disabilities. ﬂfJnfortunately, as we have
leamed through those years, occasionally problems occu;r which require special attention.

After Eric Freeman, Jeff Miller and I toured the iWest Virginia Office Complex
with you on July 21, we =stablished a priority plan for afditional work which is required
to bring the building up to standard. Jeff Miller, our jam;toria] supervisor, has met with
his crew, informed them of needed changes and given them a two week deadline in
which to accomplish this work  Prionties included dus,l"ting, carpets, and windows
throughout the building and bathrooms on second floor. | A new checklist is being
developed for Jeff 10 use ip order to make sure that baseboards, doorframes, light fixtures
( the extras that make a building look especially cared for) are being cleaned in a timely
fashion. {

t

As always, | appreciate the good working relationship we have developed through
the vears and look forward to continuing 1o work with you. lf you have other arcas we
need to focus on, please let me know. Eric and I will be making unaonounced visits in
the next few weeks. We would also like to go through the building with you again in two
weeks. Thank you for all vour paticnce and help. :

Sincerely, '

Y

Jan Smith |
Executive Pirector

[
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- wv-e2 . State of West Virginia
Rev.03/01/96 . . e e
Purchasing Division

VENDOR PERFORMANCE

Aoeneyrame ])epi’ oqc IQO‘M'M\)/‘ b‘l"»ep?’fox) @Eu&e&l S&Kw'c&s

Address 40 7 A/E\//. / /e S _(‘-.
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Contact Person Telephone
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REPORTING AGENCY
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VendorResponse: !

ploase Sew— alacley . |

VENDOR PERFORMANCE

(Use additional sheet if necessary)

CheckOne: (J SituationResolved Documents Processed by: a Agency O central Purchasing
(Notification Only) '

Document#
O sitationUnrescived
{Assistance Requested) Date:
Have attempts to resolve this problem with the vendor been made? O Yes O No

If *Yes®, list details on back or attach other documentation, including responses by vendor.

Final Resolution

RESOLUTION

Resolution Approved By: a Agency

(Provide Name/Title)
3O  Purchasing

PURCHASING DIVISION USE ONLY

T completed O Follow Up Required




R MENTAL HEALTH COUNCIL, INC.

S

ADMINISTRATIVE OFFICE Telephone: 304-256-7100

101 S. Eisenhower Drive
BECKLEY, W. VA, 25801

MEMORANDUM

July 21, 1997

TO: Mr. Harold Curtiss, Director
Acquisition & Contract Administration Section, Purchasing Division
Department of Administration
State of West Virginia

FROM: Dennis Kinzer, MA, LSW
Community Support Program Direttor

RE: Vendor Performance Report

I am in receipt of the Vendor Performance Report for the quality of the work our
Supported Empioyment clients. The Report alleges that the quality of the work in poor and

that the State Office Building in Beckley is not being cleaned properly.

| calied Mr. Jody Canterbury, the GSD employee in Beckley who filed the Report.
He was not in his office, but | did leave a message on his voice mail asking him to call me
so that the specifics of the problem could be identified. My crew had been working on
some of the issues that Mr. Canterbury had brought to my attention prevrously | am
needing to see if these are the same issues or dlﬁerent ones. :

| also called Mr. Jack Tanner who is the regronal drrector for the Department of
Health and Human Resources. Since his agency occupies most of the burldrng | wanted
to see if he had any specifics issues. He and | agreed that we need to do-a walk through
the building with Jody to clearly point out where the problems are. .- '

At this point | am waiting on a call back from Mr. Canterbury and Mr. Tanner to
arrange a time. | am willing to meet at their convenience.

My crew has always responded to correct any problems identified. | am confident
that we can continue to do so if specifics are brought to my attention. We as a behavioral
health agency value the work opportunity this offers our clients and will do everything in
our power to maintain this contract for them. Our agency receives no profit from this
contract and often subsidizes the expenses this contract doesn't cover.




Memorandum
July 21, 1997
Page Two

If a change in the supervision of the workers is indicated, you can be assured that
we can arrange that as well. Again, this contract is for the employment of mentally ill
adults. We are committed to serving our clients, and if terminating or reassigning a poorly
motivated staff person is the solution of the problem, we will do that.

cc.  Jody Canterbury
Jack Tanner
Debra Bensey




DUE TO THE CONDITION OF THE.
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FOLLOWING IMAGE(S) MAY BE OF
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.- " PRESTON COUNTY SHELTERED WORKSHOP, INC.
JULY 1977 vy B Community Rehablitation Program
. : : P.O. BOX 146
REEDSVILLE, WEST VIRGINIA 26547
Phone (304) 864-6446
Fax (304) 864-6447 - TDD AVAILABLE

June 12, 1997

"WVA State Use Com
Department of Financ
Capitol Complex
Chatlestop, WV 2530

B Purchasing

Jquire and secure a legal opinion and WVA Code Cite outlining the
; ed Community Rehabilitation Facility (CRP) must be 8 member of the
i{ eligible and qualified to receive a “State Use™ contract if in fact such
1 .
S |

It is rapidly be ; ing the opinion of the Board of Directors of this CRP that membership
in WVARF is more of l' jability than a benefit, save for its participation in a oumber of “State
Use™ contracts.: Notw otz nding on occasion, the WVARF fee required to be paid on such
“State Use™ contracts jiliices this CRP in a negative cash position. -

1 additionally
WVARF does WV A

e this question, if in fact e CRP is not required to be 2 member of
ketain the right to collect the 4% fee?

Your ekiacdiﬁ dresponse to the request will be greatly appreciated.

Sincerely,
Charles R. Whetsell
: ‘ President, Board of Directors
CRW/ew
SERVICES AVAISEBLE - Microfilming - Lawn Care - Parking Lot Marking - Packing/Assembly

hrdboard Box Making - Wood Craf items - Buk Mailing

Q A United Way Agency




June 30, 1997

Charles R. Whetsell

President, Board of Directors

Preston County Sheltered Workshop, Inc.
PO Box 146

Reedsville WV 26547-0146

Dear Mr. Whetsell;

Having been in receipt of your letter dated June 12, 1997, I will attempt to address your
questions in my capacity as Chair of the Committee for the Purchase of Commodities and
Services from the Handicapped. Since I am not an attorney, I cannot give you a “legal
opinion”, however, I can cite the appropriate WV code, and Committee rules which
govern our actions.

- The Committee operates under the legal authority found in WV code SA-3A, articles 1

through 6 (State Use Law). Preston County Sheltered Workshop, Inc. (PCSW) was given
a copy of a three ring binder, which contains all of this information. The West Virginia
Association of Rehabilitation Facilities, Inc. (WVARF) has also distributed this
information in a condensed format.

In is important to understand the roles within which WVARF operates. Its inaugural and
continuing function is to act as an association of Community Rehabilitation Programs
(CRP). In this capacity it helps to educate, train, and act for the greater good in the
various interests which are common to CRPs. As an association, membership is an
option for all CRPs. There is no mandate for CRPs to be actively, or inactively
associated with WVAREF.

The other primary capacity that WVARF acts within is as the Central Non-Profit Agency
(CNA) for the Committee. Under the provisions of the Code, the CNA shall be
responsible for coordinating purchases between various “spending units” of the State and
“non-profit workshops”. Specifically, the CNA shall:

Represent qualified non-profit workshops,

Evaluate the qualifications and capabilities of workshops,

Oversee workshops to ensure compliance with contract performance,

List the Commodities and Services available from workshops,

Verify costing data, and apply standard cost practices to assure accuracy and
uniformity, and

wh Wb =




6. Assist workshops in developing new products.

So to answer the question as to whether or not PCSW needs to be a member of WVARF
the association, the answer is no, it does not need to be a dues-paying member to
participate in this program.

You used the word “certified” in describing a CRP. Certification of a CRP is the

responsibility of the Committee for participation within the program as stated in the
Code. :

Committee rules section 186-3-2.9 states the following.

“Non-profit Workshop, workshop, and rehabilitation facility means an
establishment (a) where any manufacture or handiwork is carried on, (b) which is
operated either by a public agency or by a cooperative or by a nonprofit private
corporation or nonprofit association, in which no part of the net earnings thereof inures,
or may lawfully inure, to the benefit of any private shareholder or individual, (c) which is
* operated for the primary purpose of providing remunerative employment to blind or
severely disabled persons who cannot be absorbed into the competitive labor market, and
(d) which shall be approved, as evidenced by a certificate of approval, by the state board
of vocational education, division of vocational rehabilitation.”

Per your question regarding the 4% fee. The answer is yes; the fee must be paid on all
projects performed under the auspices of the State Use Law. It must be noted this fee in
no way negatively impacts your organization’s cash flow. It is added to the Fair Market
Price after your organization has recouped its full costs, which include overhead (burden)
and profit. It is also important to note that our Committee uniformly applies the 4% fee
with all certified producing CRPs.

The Committee has rule making authority as established in WV Code 5A-3A-5. Per rule
186-1-3.2.1, the price set by the Committee, with input from both the Procuring agency
and the CRP, is to be the Fair Market Price. This price includes the CNA service charge,
or fee. As previously noted, this fee has been established at 4%.

In section 186-1-3.3.1 of the Committee’s rules it further states; “The Committee has a
duty to exercise stewardship of the State’s limited resources as well as to the interests of
the disabled. Since other market factors as well as workshop costs are used to determine
the Fair Market Price, the Fair Market Price is not computed so as to guarantee a profit to
the workshop or rehabilitation facility, nor to cover rehabilitation costs which would not
normally be considered a production cost by a private business.”




I hope I have adequately answered your questions. If you have further questions, please
feel free to contact me during the day at 304-428-6344. If you wish to send
correspondence, I can be reached at SW Resources, Inc., 1007 Mary Street, Parkersburg
WV 26101. My facsimile number is 304-485-9019.

Sincerely,

Craig A. Greening,
Chair,
Committee for the Purchase of Commodities and Services from the Handicapped
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WEST VIRGINIA ASSOCIATION OF _

P.0O. Box 745
Institute, WV 25112
304-766-4894 (Phone)
304 766-4607 (Fax)

REHABILITATION FACILITIES, INC.

July 21, 1997

Robert C. Bragg

Division of Highways
Building 5

1900 Kanawha Boulevard
Charleston, WV 25305

Dear Bob:

The following is 2 description and pricing of the Travel Mate Emergency Kits we have
been discussing.

DC-101 Travel Mate Emergency Kit consisting of one male container,
six Gel Packs, six Towelettes, one storage bag $12.87 ea.
. DC-102 Same as above with one female container $13.87 ea.

REFILL SUPPLIES
'DC-103 12 each Gel Packs $12.38
DC-104 12 each Gel Packs with 12 each Towelettes $13.10
If you have any questions or need any additional information, please feel free to call.

Sincerely,

Mike Pauley

Marketing Director
7~ 2297
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COMMITTEE FOR THE PURCHASE OF COMMODITIES AND SERVICES
FROM THE HANDICAPPED

Small P & P Conference Room
W.V. Division of Rehabilitation Services Complex
Institute, West Virginia

July 23, 1997
AGENDA
L 9:30 RollCall
I1. Approval of Minutes of Previous Meeting
IIL. Treasurer's Report
IV. Report of Chairman
. V. Report of Executive Secretary
VL Report of WVARF Executive Director
VIL. Old Business

A.  Update of meeting with Jim Teets
B. Update of DRS/temp concern

VIIL New Business
A.  Preston County Sheltered Workshop
B.  WVARF Booth at State Fair

IV. Contract Presentation from CNA
A. Renewals (with minimum wage changes)
1. Air Quality Control - Charleston

B. New Contracts




WEST VIRGINIA ASSOCIATION OF REHABILITATION FACILITIES

STANDARD JANITORIAL PRICE ESTIMATE

CUSTOMER: Air Quality Control
LOCATION: Charleston

A.

B.

D.

BUILDING DESCRIPTION

Difficulty Adjusted
Factor Square Square

Area Description (.,5to 1.5) Feet Feet
* 1.0 11,000 11,000
* 0.0 0 0
* 0.0 0 0
* 0.0 ) o
Number of days per week cleaned 5

TOTAL ADJUSTED SQUARE FEET ll,OO(ﬂ
STAFFING DATA
*Wage Rate (Supervisor-Client) $5.15
*Wage Rate (Supervisor-Non-client) $5.15
*Wage Rate (Worker-Client) $5.15
*Wage Rate (Worker-Non-client) $5.15
*Wage Benefits 12%
*Olher Benefits 0%
. DAILY STAFFING PLAN

Total Adjusted Square Feet 11,000 square feet
Cleaning hours per day 5.00 hours/day
*Time allocation-Working Client Supervisor 0.00 hours/day
*Time allocation-Working Non-client Supervisor 2.50 hours/day
*Time allocation-Client Workers (hours) 2.50 hours/day

0.00 hours/day

*Time allocation-Non-Client Workers (hours)
Wnual relief (Supervisor)

40.00 hours/year

|Annual relief (Workers)

40.00 hours/year

MONTHLY DIRECT COSTS

Supervision

278.96 Wages/month

Relief-Supervision

17.17 Wages/month

Client workers

278.96 Wages/month

Non-client Workers

0.00 Wages/month

Relief-Workers

17.17 Wages/month

Monthly Burdened Direct Labor Costs

655.67 per month

Standard chemical cost

6%

39.34 of burdened DL

Standard equipment cost

4%

26.23 of burdened DL

Monthly Chemical and Equipment Costs

65.57 per month

$721.23

. TOTAL MONTHLY DIRECT COSTS




v/

E. OVERHEAD RATES AND FEES

*Janitorial Work Unit Overhead Rate 10% $72.12
*DBG Overhead Rate 7.00% $55.54
*Shawnee Hills Overhead Rate 5.50% $43.63
FULLY BURDENED COST $848.89
ONTHLY PROFIT AND FEES

*Profit Rate and Monthly Profit 13% $106.60
WVARF Fee Rate and Monthly Fee 4% $38.22

G. TOTAL STANDARD SERVICE CHARGE TO CUSTOMER

MONTHLY $993.72
ANNUALLY $11,924.61

M

Total Annual Square Foot Cost-Standard

$1.08 per square foot |

H. DELUX FLOOR CARE FEE

*Charge Per Square Foot

15.00 cents/sq foot

*Number of Floor Cleanings Per Year

2.00 cleanings/year

Total Deluxe Floor Care Charge 3300.00
WVARF Fee l 4.00% 132.00
TOTAL ANNUAL DELUXE FLOOR CARE FEE 3432.00

1. PRICE OF CONTRACT

TOTAL ANNUAL CHARGE TO CUSTOMER

$15,356.61

TOTAL MONTHLY BILLING AMOUNT

$1,279.72

Total Annual Square Foot Cost-Delux

$1.40 per square foot

September 1, 1996 - August 31, 1997

$1,279.72 $15,356.64

$0.00

Contract Year 9/1/96 - 8/31/97

$15,356.64

J. CONTRACT

Vendor
Contract Period

Small Business Impact: None.

Notes:

Shawnee Hills
September 1, 1997 - August 31, 1998

1. Disposibles supplied by the State of West Virginia.

2. Use of crew labor authorized.

3. Relief based on 5 vacation days, 5 sick days, and 6 holidays
4. Price based on a standard work week of 40 hours

WVAREF agrees to provide services for the above amount pending final approval by the Governor's Committee
for the Purchase of Commodities and Services from the Handicapped.

Prepared and submitted by: Accepted and approved by:

Mam&my

Printed Name:
Office:

Debra M. Bensey
West Virginia Association of
Rehabilitation Facilities
Director of Operations Governor's Committee for the Purchase of

’ Commodities and Services from the Handicapped




L WVR2 s . State of West \.lifg_inia
Purchasing Division

VENDOR PERFORMANCE
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R MENTAL HEALTH COUNCIL, INC.

S

ADMINISTRATIVE OFFICE Telephone: 304-256-7100
101 S. Eisenhower Drive

BECKLEY, W. VA. 25801
MEMORANDUM

July 21, 1997

TO: Mr. Harold Curtiss, Director
Acquisition & Contract Administration Section, Purchasing Division
Department of Administration
State of West Virginia

FROM: Dennis Kinzer, MA, LSW
Community Support Program Direttor

RE: Vendor Performance Report

| am in receipt of the Vendor Performance Report for the quality of the work our
Supported Employment clients. The Report alleges that the quality of the work in poor and
that the State Office Building in Beckley is not being cleaned properly.

| called Mr. Jody Canterbury, the GSD employee in Beckley who filed the Report.
He was not in his office, but | did leave a message on his voice mail asking him to call me
so that the specifics of the problem could be identified. My crew had been working on
some of the issues that Mr. Canterbury had brought to my attention. prevrously | am
needing to see if these are the same issues or dlfferentfones Y

| also called Mr. Jack Tanner who is the regronal drrector for the. Department of .
Health and Human Resources. Since his agency occupies most of the burldrng, | wanted
to see if he had any specifics issues. He and | agreed that we need to do a walk through

the building with Jody to clearly point out where the problems are

At this point | am waiting on a call back from Mr. Canterbury and Mr. Tanner to
arrange a time. | am willing to meet at their convenience.

My crew has always responded to correct any problems identified. | am confident
that we can continue to do so if specifics are brought to my attention. We as a behavioral
health agency value the work opportunity this offers our clients and will do everything in
our power to maintain this contract for them. Our agency receives no profit from this
contract and often subsidizes the expenses this contract doesn't cover.




Memorandum
July 21, 1997
Page Two

If a change in the supervision of the workers is indicated, you can be assured that
we can arrange that as well. Again, this contract is for the employment of mentally ill
adults. We are committed to serving our clients, and if terminating or reassigning a poorly
motivated staff person is the solution of the problem, we will do that.

cc.  Jody Canterbury
Jack Tanner
Debra Bensey
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PRESTON COUNTY SHELTERED WORKSHOP, INC.
Community Rehabliitation Program
P.0O.BOX 146
REEDSVILLE, WEST VIRGINIA 26647
Phone (304) 864-6446
Fax (304) 864-6447 - TDD AVAILABLE

June 12, 1997

"WVA State Use Comi

ee
Department of Financiil Purchasing
‘Room E-108 ;. =

Capitol Compléx

Charleston, WV 2530

' Dear Mr. Chairman arjiCommittee Members,

B
[.
|
|

I am writing tofiiiquire and secure a legal oplmonandWVA Code Cite outlining the
requirement that a Cet Hed Community Rehabilitation Facility (CRP) must be a2 member of the
WVARF organizationiiibe ehgxbleandquahﬁedtotecmvea“smm Use™ contract if in fact such
requirement does exis ‘

. ning the opinion of the Board of Directors of this CRP thatmembershp
iz Ihtv than a benefit, save for its participation in a number of “State

l:i: tanding on occasion, the WVARF fee required to be paid on such

fces this CRP in a negative cash position.

it

It is rapidly be
in WVAREP is more of
Use™ contracts.: Notw
“State Use™ contracts

I additionally

) ﬂus question, if in fact a CRP is not required to be 2 member of
WVARF does WVAR

ain the right to collect the 4% fee?

Your e:é_pediti l response to the request will be greatly appreciated.

i
ol
|

- Sincerely,
L g e A m
‘ Charles R. Whetsell
. . . ' President, Board of Directors
CRW/ew | A
. i
SERVICES AVAISIBLE - Microfilming - Lawn Care - Parking Lot Marking - Packing/Assembly

5: dboard Box Making - Wood Craft ftems - Buk Mailing

' ‘ a A United Way Agency
kS e )

82
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The Op Shop

316 Columlgm St. * Fan‘mout, WV 265 54
(304) 366-5737 * (304) 363-1522 * FAX: (304) 363-6651

“The Sky’s The Limh”
!

July 22, 1997

Mr. Jack Osborne
West Virginia Office Complex ;
114-115 Adams Street |
Fairmont, WV 26554

Dear Jack:

Thank you for contacting me regarding janitorial jproblems that have developed at
the West Virginia Office Complex. I have appreciated your help throughout the last
eight years as we worked together to provide quality services to the occupants of the
building and employment for persons with disabilities. Unfortunately, as we have
leamed through those years, occasionally problems occur which require special attention.

After Eric Freeman, Jeff Miller and I toured the West Virginia Office Complex
with you on July 21, we established a priority plan for additional work which is required
to bring the bulldmg up 1o standard. Jeff Miller, our janitorial supervisor, has met with

. his ¢rew, informed them of needed changes and given them a two week deadline in
which to accomplish this work  Prionities included dusting, carpets, and windows
throughout the building and bathrooms on second floor. | A new checklist is being
developed for Jeff to use in order to make sure that baseboards doorframes, light fixtures
( the extras that make a building look especially cared for) are being cleaned in a timely
fashion,

|
As always, [ appreciate the good working relatiofnship we have developed through
the years and look forward to continuing to work with you. If you have other areas we
need to focus on, please let me know. Eric and ] will be making unaunounced visits in
the next few weeks. We would also like to go through the building with you again in two
weeks. Thank you for all your patience and help.

Sincerely,

Qoshick

Jan Smith
Executive Director
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. STATE OF WEST VIRGINIA
DEPARTMENT OF ADMINISTRATION
State Capitol
Cecil H. Underwood Charleston, WV 25305 James W. Teets
Governor Cabinet Secretary

July 15, 1996

Mr. Dennis Kenzer, Manager
F.M.R.S., Incorporated

101 South Eisenhower Drive
Beckley, West Virginia 25801

RE: VENDOR PERFORMANCE REPORT
Dear Mr. Kinzer:

You will find enclosed a copy of the referenced vendor
performance report that has been filed by Mr.Canterbury of the
Department of Administration regarding your performance on the
purchase order contract identified on the report. The agency

. contends that your performance has been less than acceptable
according to the purchase order contract specifications.

We are requesting that you respond to the allegations by close
of business Friday, July 25, 1997 to thig office. We will notify
you in writing of our decision and next course of action after we
have reviewed and discussed your answer with the agency involved.
If you fail to respond we will consider your silence as
confirmation of the allegations and we will take whatever action we
feel to be appropriate.

Please take these allegation very seriously. West Virginia
State Code 5A-3-3.8 provides the Director of Purchasing with the
authority to; "Suspend the right and privilege of a vendor to bid
on state purchases when the director has evidence that such vendor
has violated any of the provisions of the purchasing law or the
rules and regulations of the director." The Purchasing Division
Administrative Rules and Regulations 148-1-9.(b) states that the
suspension penalty may be "...for a period of up to one full year."

E.E.Q./AFFIRMATIVE ACTION EMPLOYER



Mr. Dennis Kenzer
July 15, 1997
Page #2

We look forward to receiving your response to these issues in
the very near future and coming to reasonable resolution. If there
is any other assistance we may provide in resolving the issues,
please don’t hesitate to call me at 304-558-7838.

Sincerely,
(;M(Mr/
Harold “Curt” Curtiss,'Diréctor

Acquisition & Contract Administration Section
Purchasing Division '

cc: Mr. Jody Canterbury, GSD—BeCkley
407 Neville Street
Beckley, West Virginia 25801

DebrazBenseysowWARF>
Dennis Stewart, GSD’
Jim Jackson, Purchasing
file '

(ONE ENCLOSURE)
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WEST VIRGINIA ASSOCIATION OF

. REHABILITATION FACILITIES, INC.

P.O. Box 745
Institute, WV 25112
304-766-4894 (Phone)
304 766-4607 (Fax)

July 21, 1997

Robert C. Bragg

Division of Highways N
Building 5 W
1900 Kanawha Boulevard _ .
Charleston, WV 25305

Dear Bob: @

The following is a description and pricing of the Travel Mate Emergency Kits we have
been discussing.

DC-101

@ oc»

"DC-103

DC-104

Travel Mate Emergency Kit consisting of one male container,

six Gel Packs, six Towelettes, one storage bag $12.87 ea.

Same as above with one female container $13.87 ea.
REFILL SUPPLIES

12 each Gel Packs $12.38

12 each Gel Packs with 12 each Towelettes $13.10

If you have any questions or need any additional information, please feel free to call.

7~ 22-57

ooy

Sincerely,

Mike Pauley
Marketing Director
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UWEST VIRGINIA DEPARTMENT OF EDUCATION AND THE ARTS

DIVISION OF REHABILITATION SERVICES
REHABILITATION IS WORKING!
WILLIAM TANZEY, INTERIM DIRECTOR

July 14, 1997

Mr. Stephen R. King

Executive Director

West Virginia Association of
Rehabilitation Facilities, Inc.

P. O.Box 745

Institute, West Virginia 25112

Dear Steve:

As per your request, this is to affirm the Division of Rehabilitation Services’ commitment
to fully comply with the intent and spirit of the state use law.

Therefore, as we discussed in our meeting of June 26, 1997, we will offer WVARF the
first opportunity to fill all temporary positions prior to requesting the service from a statewide
temporary services contract provider such as Olsten, Manpower, etc. In return, WVARF has
agreed to not pursue the replacement of existing Olsten or Manpower personnel until such
time as an employee leaves the position. When a replacement is then needed, the Division of
Rehabilitation Services will, through the Human Resources Office, request that WVARF
provide the replacement. In the event that WVARF is not able to provide a suitable
replacement, the agency will then have the latitude to pursue such replacement through one of
the temporary service providers such as Olsten and Manpower.

As we also discussed, it will be to our mutual benefit to have one point of contact, and
that will be through our Human Resources Office, as opposed to individual supervisors or other
employees of the agency.

| am very pleased and excited about our new agreement, and | am looking forward to
working with you and Debbie during the coming year. | agree that we should meet periodically
to discuss any issues that may arise.

Sincerely yours,

o

James P. Quarles
Assistant Director
Human Resources

STATE CAPITOL * P. O. BOX 50890 « CHARLESTON, WEST VIRGINIA 25305-0890
TELEPHONE: (304) 766-4600 * FAX: (304) 766-4671
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. | STATE OF WEST VIRGINIA ;
i DEPARTMENT OF ADMINIGTRATION
: fituts Cupiio!
Cacll 1. Undorwood Charteston, WV 25308
e Fanuary 27, 1997
| P
| g
: ; Craig Greening
: 1007 Mary Street
| Pukersbutg, WV 26101
Dear Mt. Greening:

This letter is to nform you thut | am appointing Diana Stout, General Countel, i
Depactment of Administration. to serve as iy desigoee to the Committee for the Purchase of .
Commoditics and Scrvices trom the Handicapped.

1t you need further information, plesse let me know.

Very truly yours,

|
. : Chuck Poln

Cabiner Secrelary

(o} 41

. AN N

£.E.C./AFFINMATIVE ACTION EMPU
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January 27, 1997

Honorable Cecll Underwood
Governor of West Virginia

State Capito!

Charleston, West Virginia 25305

Dear Gavornor Undorwood:

This letter is to request your sc-gppointmcat of the following persons to full lerms to the
Committee for the Purchase of Commodities and Services from the Handicapped: Cralg A. Greening,
Chairman; Q. J. Humphroys; John L. Parker; Evercite Sullivan; and, DNennis Mitler.

We suggest that your Secretary of Administration considet re-norminating Diana Stout to this
Committee as the reprosentative from the Department of Finance and Administration. We would warmly
weloome het continued involvement with this Commilteo and that of her alternate, Crystal Moody. Our
state is indeed fottunate to have the services of such talcnted and dodicated cmployees as these.

These appointments are typically made in January of odd-numbered ycars 85 provided in Section
SA3A of the West Virginia Code. 1am enclosing 8 brief biographical skeich of each of my nominecs. 1
am also highlighting briefly, for your information, the accomplishments of this dedicated Committee.
Should you or your staff need additional information regarding this matter, 1 will be happy to provide it.

Sincerely yours,

William Tanzey
Interim Director

Enclosures

cc: Secretaty of Administration, Diana Stout, Crystal Moody
J. Parker

be: S. King
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SUGGESTIONS FOR NOMINATION

TO
‘ THE COMMITTEE FOR THE PURCHASE OF COMMODITIES AND SERVICES
FROM THE HANDICAPPED

1. Craig A. Greening - Mr. Greening is suggested for the position on the Commitloe as a member of a
producing nonprofit workshop. Hc has boen the Assistant Dircclor of SW Resources (formerly
Sheltcred Workshop of Wood County), Parkersburg, West Virginia, for the last nine years. Hc also
served as the Executive Director of the Preston County Workshop at Reedsville, West Virginia, for
four years, He is Past President of the West Virginia Association of Rehabilitation Facilities. His
undergraduate dogroe was obtained at Northern Michigan University, Marquettc, Michigan. He hag:
soven ycars leaching experience in vocational education in New Mexico and Michigan. Mr. Grocning
has served for one and onc-half ycars on the State Use Advisory Comumitice which was & 1ask force
organized by the Purchasing Division, the Division of Rchabilitation Services, and the West Virginia
Association of Rehabilitation Facilities. Mr. Greening has gerved the Committee capably as its
Chairman for better than five years, We arc suggesiing that he be re-appointcd as the Commitice's
Chairman.

2. Humphreys - Mr. Humphreys is suggested for the position on the Caommitice of private citizen
who is conversant with the problems incidental to the employment of persons with disabilities. He is
a retired employee of the Division of Rchabilitation Services. He served the Division as a
rehabilitation counselor, as Chief of Rehabililation Facilities Development, and as Assistant Ditector
of Rehabilitation Services. He has nine years cxperienco as a teacher and a coach in the Kanawha
County School System. His undergraduate degree is from West Virginia Instituie of Technology at
Montgomery, West Virginia. His masicr of scicnee degroe was obtained from West Virginia
Univcrsity. Mr, Humphreys is a World War 1 Navy Vetoran. IJe has served the Commitice very
faithfully for the past five years.

Division of Rehabilitation Services. He is a twenty-nine year employce of the Division. Heisa
Rehabilitation Program Specialist with the Community Support Systems Unit. He has been employed
by the Division us a vocational cvaluator, 8 rehabilitation counselor, a rehabilitation administrator,
and as the director of the West Virginia Rehabilitation Center's Sheltered Workshop. Jlis
undergraduate work was done at Concord College in Athens, West Virginia. His master of arts
dogree was reccived from the Wesl Virginia Collcge of Graduate Studics at Institute, West Virginia.
An Air Force veteran, he is a membet of the United States Air Force Retired Reserve, He has scrved
on the Committec for five ycars.

. 3. John L. Parker - Mr, Parker is suggcsted for the Commitice in the position of representative of the

4. Everetic Sulliven - Mr. Sullivan is suggestcd for the Commiitee as # member of organized Jabor who
is knowledgeable in maticts relating to employment of the disabled. He is genera) representative of
the United Brotherhood of Carpenters and Joiners of America, AFL-CIO. He has also scrved that
organization as socretary and business representative for twenty-six years. He {8 scrving his seventh
term as the Third District Vice President of the Wost Virginin Labor Federation, AFL-CIO, having
first been elected in 1967. Ho is a member of the Millwright [.ocal Union #2430, United Brotherhood
of Carpenters and Joiners of America, AFL-CIO. He has served in a varicty of positions including
president of the West Virginia State Building Trades Council: and president of the Kanawha Vatloy
Labor Council, AFL-CIQ. He was a Mason Counly school teagher for two years; past chairman T the
Salvation Army Advisory Board; the Community Council of Kanawha Valley member; board of
directors, Business and Industrial Development Corporation of Kanawha County; past member,
exocutive committee, Unitod Way; bourd member of the West Virginia Housing D3evelopment Fund;
and board member of the West Virginia Employment Advisory Committee. Hc is a Kovean War
veteran, having served in the U. S, Army. He has served the Committee very faithfully for five years.
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5.

Dennis C. Miller - Mr, Milicr’s name is suggested for the position on the Committee as a
representative of private business who is knowledgcable in the activitics involved in the sale of
commoditics to governmental entitics. Mr. Millcr is currently the Health, Safety, & Environmental
Manager for Clearon Corporation. Clearon is an Israeli-owncd company with chemical
manufacturing facilities in South Charleston, WYV. Products produccd are used for walcr treatment
and swimming pool treatment uses. Dennis has boen with Clearon since August, 1995. He was
previcusly cmployed as Plant Manager for FMC Corp, in Nitro, WV He served FMC as a project
supervisor in Green River, Wyoming. He servod this same corporation both as a technical
superintendent and as an opcrating superintendent at Pocatello, Idaho. In 1981, he served FMC as
production coordinator, Phosphorus Chemicals Division, Philadelphia, Pennsylvania. Prior to
coming to the Kanawha Valicy, he was resident manager of the Kemmerer, Wyoming Coke Plant.
Mr. Miller has a BS degree in chemical engincering from the University of Colorado, He is a vetcran
of three ycars in the Civil Engincering Corps of thc U. S. Navy.

JUN 26797 10:21 No.004 P.04
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HIGHLIGHTS AND ACOMPLISHMENTS
. FISCAL YEAR 1996

COMMITTEE FOR THE PURCHASE OF COMMODITIES AND SERVICES
FROM THE HANDICAPPED

e  Two hundred, forty-cight workcrs with disavilities are full-time cinployces under the
prograim.

e A total of 683 West Virginians participated in the program throughout the year.

o The State of West Virginia purchased approximately $7,202,000 in goods and scrvices from
approved organizations employing workers with disabilities.

e Some typo of work or contract activity occurs in 51 of West Virginia’'s 55 counties.

o 691,966 worker-hours were reportcd in FY'96, This was an increasc of 13% over FY 1993,
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Committee for the Purchase of
Commodities and Services from the Handicapped
Roum F-102
State Capitol Buildin,

Charleston, West Virginia 25305-0139

June 30, 1997

Charles R, Whetsell

President, Board of Dusclors

Preston County Sheltered Workshop, Inc.
PO Box 146

Reedsvillc WV 26547-0146

Dear Mr, Whetsell;

Having been in receipt of your letter dated June 12, 1997, 1 will attempt to address your
questions in my capacity as Chair of the Committee for the Purchase of Commodities and
Services from the Handicapped. Since I am ot an attorney, [ cannot give you a “legal
opinion”, however, | can cite the appropriate WV code, and Committee ruies which
gQovern our actions.

The Committee operates under the legal authority found in WV code SA-3A, articles |
(hrough G (State Use Law). Preston County Sheltered Workshap, Inc. (PCSW) was given
a copy of a three ring bindcr, which contains all of this information. The West Virginia
Associatian of Rehabilitation Facilities, Inc. (WVARF) has also distributed this
information in a condensed format.

{n is important to understand the 1oles within which WVARF operates. Its inaugural and
continuing function is to act ax an ussoctation of Community Rehabilitation Programs
. (CRP). In this capacity it helps to educate, train, and uct for the greater good in the
| various interests which arc common to CRDs. As an association, membership is an
option for all CRPs. There is no mandate for CKPs to be actively, or inactively
associatcd with WVARF.

The other primary capacity that WVARF acts within is as the Central Non-Profit Agency
(CNA) for the Committee  [Inder the provisions ul the Code, the CNA shall be
responsible for coordinating purchases between various “spending units” of the State and
“non-prafit workshops”. Specifically, the CNA shall:

Represent qualified non-profir workshops,

Evaluate the qualifications and capabilities of workshops,

Oversee workshops 1o ensure compliance with contract performance,

List the Commodities and Services available fram workshops,

Verify costing data, and apply standard cost practices to assure accuracy and
uniformity, and

th bW N -

Chayrman: Craig A. Greendng
Members: David L. Dickirson. Q.J. Humphreys, Jol L. Parker, Diana Stout, Everstte Sullivan
Ex Olficio Members: Dick Bstill, Executive Secretary
Stephen R. King, Exccutive Director, West Virginia Accoctation of Rehabilitation racilities
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6. Assist workshops in developing new products.

S0 1o answer Lhe question as to whether or not PCSW needs to be a member of WVARF
the assaciation, the answer is 1o, it does not need to be a dues-paying member to
participate in this program.

You used the word “centified” in describing a CRP. Certification of a CRP is the
responsibility of the Committee for participation within the program a3 stated in the
Code.

Committec rulcs section 186-3-2.9 states the following.

“Non-profit Workshop, workshop, and rehabilitation facility means an
establishment (a) where any manufacture or handiwurk is carried on, (b) which is
operated either by & public agency ur by a cooperative or by a nonprofit private
corporation or nonprofir association, in which ao part of the net carnings thereof inures,
or may lawfully inure, to the benefit of any private shareholder or individual, (¢) which is
operated for the primary purpose of providing remunerative employment 10 blind or
severely disabled persans who cannot be absorbed into the competitive Jabar markel, and
(d) which shalf be approved, as svidenced by a centificate of approval, by the state board
of vocational education, division of vocational rehabilitation.”

Per your question regurding the 4% fee. The answer is yes; the fee must be paid on all
projects performed under the auspiccs of the State Use Law. It must be noted this fee in
no way negatively impacts your organization’s cash flow. It is added to the Fair Market
Price after your organization has recouped its full costs, which include overhead (burden)
and profit. It is also imporent to note that our Committee uniformly applies the 4% fec
with all certified producing CRPs.

The Committee has rule making authority as established in WV Code SA-3A-5. Perrule
186-1-3.2.1, the price set by the Committee. with input from both the Procuring agency
and the CRP, is to be the Fair Market Price. 'T'his price includes the CNA service charge,
or fee. As previously noted, this tee has been established at 4%.

In section 186-1-3.3.1 of the Commirtee’s rules it further states; “The Committce has a
duty to exercise stewardship of the State’s limited resources as well a3 10 the interests of
the disabled. Since other marke: factors as well as workshop costs arc uscd to determine
the Fair Market Price, the Fair Market Pricc is not computed 50 as to guarantee 4 profit to
the workshop or rehabilitation fucitity, nor to cover rehabilitation costs which would not
normally be considered a production cost by 4 private business.”

P.374
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I hope [ have adequately enswered your questions. L you have further questions, please
feel free to contact me during the day at 304-428-6344. If you wish 1o send
correspondence, | can be reached at SW Resources, Inc., 1007 Mary Street, Parkersburg
WV 26101, My facsimile number is 304-485-9019.

Singerely,
Corci A pas

A (A~
Craig A.\erecning, >

Charr,
Comnmittee for the Purchase of Commodities and Services from the Handicapped
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